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J The Business Case (1)

a Users being able to easily program their
own procedures was a major sales
argument for Oracle Clinical

a Siebel Clinical allows significant
customization, and leverages a significant
developer community—again, a major
lever
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J The Business Case (2)

a This is the era where every program talks
to everybody else

a Imagine the power of being able to
leverage data from Oracle Clinical into
signals for Study Managers, to be
displayed in Siebel Clinical CTMS
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J The Business Case (3)

a All Siebel systems implement business
processes that eventually translate into
money

o (Yeah, so does Oracle Clinical, but not as
explicitly...)
o Interface to Oracle ERP, SAP, or

equivalent, can imply live reconciliation
of expense reports, site payments...
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J The Business Case (4)

a Imagine the operational impact of being
able to define business rules in one
system, and have the result immediately
written in the other system...

a And having all that power from the user
seat, not having to develop custom code
each time

©2009 DBMS Consulting, Inc. Unauthorized Duplication is Strictly Prohibited Presented by: DBMS Consulting 6



OCUG 2009 New Orleans: AIA and non-AIA integration strategies for Siebel CTMS October 2009

_) OC to Siebel Clinical Example

Patient
Position
Data

RDCI
Data

4

New Subject

AE Data

New Subject
Visit

N

Subject Stress
Signal

Menu =

Event

> LOWER BACK PAIN
CoLD
B CKACHE

Cue

Y

=5

Query Results

Patient Subject Initials  Site
40301 (aiai5 403
40302 HHH 403
40303 I 403

Each rule incorporates a specific trigger
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J Siebel Clinical to Oracle ERP Example

Invoicing happens upon accrual of revenue and is triggered
by milestone achievement or monthly/quarterly, per contract

Menu * Refresh Tokal Qery
Invoice #:* 1-1520527 Status: Approved - Bill To Account: A1 Pt Lkd
Invoice Date: 4222009 12:00:00 A Revision: =] Inwoice Amount: Rs,3,500.00
Due Date: = Period: [ Payments; Rs.0.00
Type:™ Pavable - Code: Standard - Tokal Due: Rs.3,500,00
More Info | Atkachments | Contacts | Line Ikem Detals | Line Items | Mokes | Payments | Signature
Menu Mew  Delete  Query
Line Type Units Billable Amount Protocol # Site Task Id
>1 Expense 1 Rs.1,000.00 Psoriasis - Psoriasis Site
2 Fees 2 Rs.2,500.00 Psoriasis - Psariasis Site
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J Siebel Clinical to Oracle ERP Example

Division:  DIY1 | Protocol #: APsoriasis
Cosk
Tatal Accrued Amount: Rs,0,00 Tatal Billed Amounk; Rs.0.00

Final Cost; Rs.0.00 Tokal Budgeted Cost: Rs.0,00

it Class: Client Eillable -

Taokal WIP Amount: Rs.0,00

=

ficess | Ackividies | Reverus | Agresments | Attachmerts | Calemdar | Cortacks | Financial Prafile | Invaices | Sike Pavrients | Orders | Organization Snalys
Menu « Mew | Query
Invoice # Sub-Contract Starl Period End Status Type Invoice Amount Invoice Date Organization Site Protocol
> 1-1520527 Approved Payable Rs.3,500.00 4222009 INTERMAL APsoriasis
1-1531609 Approved Pavahle R=.50,000.00 412212009 INTERMAL A Psariasis
1-1531615 Approved Receivable Rs.150,000.00 4fz2zl2009 IMTERMAL APsoriasis
1-15318035 Approved Receivable R=.85,000.00 412z iz009 INTERMAL A Psariasis
lobs e - flewr | Delete | Query Submit Job Cercellob | HoldJob Aesume Job Query Resulks
Stabe (Icon) m Component/Jch Hepeating? Requested Serve Execution Server Request
> = 1-WEE ERF AP Export
au 1-THOM ERF AP Export CTHE0SE
ConSOIe for = 1-TYHE ERF 4P Export CTHEDS]
= . L=THFA ERF AF Expork, CTMSCS]
eX p O rtl n g e = 1-TelZ ERF AP Export CTHECE]
|l 1-FAIIN ERF AP Child Expiort v
| 1-RMIA ERF &P Export o

il
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J Service Oriented Architecture

= How do we get close to "Web Services™?

= First, we wrap all data in generic
containers (note to self: say something
about XML)

= Services” play with data and pass it on,
knowing very little about one another
(note to self: say something about
assembly line cells)
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J Abstracting Away the Process

Generate Patient Create Subject in
Position Record :lJ> Record ICF CTMS

Determine that a visit has occurred

Data: RDCls Create Subject Visit
in CTMS

Internal logic: All RDCls for the visit are non-blank
or similar condition
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J Market Alternatives

= Oracle Corporation AIA
= Leverage existing standards (such as BPEL)
= Use Oracle Fusion middleware
= Allow “"DIY"” solutions or pre-built “PIP"s

= Cordys
= Slightly different technology stack
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J AIA View of CTMS to E-Business Suite

ommon viodel
Oracle

Ebiz Suite

Ll AlA Enterprise Business Services Ll

EBS ensures data is understood by each side

BPEL “orchestrates” the different parts of the business process
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J Prerequisites

= Oracle DB 10g 10.2.0.3

= Oc4] 10.1.3.1.4

= Oracle SOA Suite version 10.1.3.1.4
= Oracle Service Registry

= JDK 1.5 with upgrade version 16

= AIA Foundation Pack
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J Application Server Console

Oracle Enterprise Manager (oc4jadmin) - Cluster, Topology - Microsoft Internet Explorer

File Edit  Wiew Fawvorites  Tools  Help

@Back 2 J Iﬂ @ _;j /__] Search \ji(Favor\tes 6‘3 [_:v :\7 a lﬂ_fl & _J @ ﬂ '3

Address |@ http: jisiF-c1 7d31d505F femfconsole fias/cluster fropology

- ‘ Go Links >

ORACLE Enterprise Manager 10g
Application Server Control

~

Selui Lugs Helﬁ LDHqu

Cluster Topology

Overview
Hosts 1 Application Servers 1
OC4l Instances 2 HTTF Server Instances 1

Members

Wigw By | Application Servers v
—_————————
| Start | | Stop ) | Restart
Select a1l | Select Mone | Expand &1l | Collapse 41

Select Name Status Type
Val Application Servers
O WV ask.sif-r17d31d505f Application Server
O Brhome (vivs: 1) + 0c4
O HTTP_Server i+ Oracle HTTF Server
F P0c4j s0a (WMs: 1) i+ oc4]

% Indicates the active ASControl instance.
W TIP If & parent topalogy mermber is selected all contained members are implicitly selected,

Groups

| Start | [ Stop ) | Delete ) ‘ | Create

Select Name / 0C4] Instance

Category

Fage Refreshed Jul 4, 2009 2:01:30 PM IST * View Data | Manual Refresh b

Host CPU (26) Memory (MB)
sif-c17d31d505F
111 122,48
0.03 64.67
0.91 326.00

& group is & collection of OC4] instances. Certain common managerment tasks can be performed simultaneously on all DC4] instances in a group, For mare information, see About Groups

Status Application Server o

® default group home t ask.sif-c17d21ds0S7
ocdj soa {+  ask.sifc17d31ds0SF
Administration
» Cluster MBean Browser » Java S50 Configuration » Runtime Parts v

@ Done

‘Q Local intranet
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J SOA Instance(oc4j_soa)

Oracle Enterprise Manager [oc4jadmin) - Cluster Topology - Microsoft Internet Explorer

File Edit %ew Favorites Tools  Help

eBack 52 J Iﬂ Ig h /':\J Search \\_‘/E(Favontas @3 Db

Address |§| hkkp: ffsif-c17d31d505F femjconsole fias /custer ftopology

SRE-UJad B

v| G0 Links

| HTTP_Server 4+ Oracle HTTP Server 0.03 64.67 2
lid] W ocdj soa (WMs: 1) £ oc4 0.91 326.00
] Alsspplication @+ Application
] ascontral I Application
] coore f+  Application WS
O COrerman {+  Application WS
O datatags {+  Application Service
| default {+  application
O deploy service f+  Application BFEL
O esb-dt {r  Application ESE
O esb-rt {+  Application ESE
| gateway {+  Application WS
O hw services {+  Application BPEL
| Javassa {+  Application Service
O orabpel ©  Application BPEL
O orainfra £+ aApplication Service
O policymanager {+  aApplication WS
O registry {+  Application
O ruleauthor {+  aApplication Rules
O rulehelp {+  Application Rules
¢ Indicates the active ASContral instance.
#TIP If 2 parent topology member is selected all contained members are implicity selected. 8 |
Groups
& group is a collection of OC47 instances. Certain common management tasks can be performed simultanecusly on all OC4] instances in a group. For more information, see About Groups
Select Name 0C4] Instance Status Application Server
Y R bimres A ael cifir17HA31ASNEF o]

‘-:) Local intranet
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_) SOA Suite 10.1.3.4

Oracle Application Server 10g Release 3 (10.1.3.1.0) - Welcome - Microsoft Internet Explorer
Fle Edit “iew Favorites Tools  Help

— n

J Back J |ﬂ @ ;h /_JSearch \;:{ Favarites @ [

B (e3ed L

1L B3

accress | (@] http:fsF-c17d31 9505

»

Go Links

ORACLE SOA Suite ~
Welcome to Oracle SOA Suite (10.1.3.4.0)
Overview
_ o i ) ) Manage Your SOA Suite
Oracle SOA Suite is a complete set of service infrastructure compaonents for creating, deploying, and managing Service D e B el
Criented Architectures. Oracle SO0A Suite enables services to be created, managed, and orchestrated into composite : 4
applications and business processes. SOA Suite
ﬁ BPEL Contral
Oracle S0A Suite consists of. o
+ Oracle BPEL Process tManager lI’I‘ ESBGanng]
+ Oracle Enterprise Service Bus (ESH)
« Oracle Web Senices Manager (OVWSNM) i-% eb Services Manager Cantrol
» Oracle Business Rules S o
s Oracle Application Server Service Registry @,‘ Application Server Control
» Oracle JDeveloper A
+ Oracle Application Server |ﬁ (Eulles Builhiy
Learn About SOA Build Sample SOA Applications
Learn Oracle SOA Suite fundamentals by reading these technical guides Try building your first S0OA Application by running a quickstart tutorial
s Oracle S0A Quick Start o Oracle SOA Quickstart Tutorial
e Oracle BPEL Process Manager Quick Start Guide » BPEL Quickstart Tutorial
e Oracle ESE Quick Start Guide « ESB Quickstart Tutorial
o OWWSM User and Administrator Guide + ADF Quickstart Tutorial
e Oracle Business Rules User's Guide « WS Quickstart Tutorial =
Plan, Develop, and Deploy Your SOA Applications Additional Resources on the Oracle Technology Network
Get a technical background by reading documentation about Qracle S0A Suite Learn more about the underlying technologies of Oracle SOA Suite
e S0A Developers Guide « Release Notes
e OPEL Developer's Guide e S0A Docurnentation Library
e ESE Developer's Guide e Serice Oriented Architecture [S0A)
o OWWEM Deployment Guide « BPEL

£

‘-:J Local intranet
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J BPEL Console

racle BPEL Console v10.1

File Edit ‘“iew Fawvorites Tools

osoft Internet Explorer

Help

eBack = J @ @ \hh pSearch “‘{'\?Favorites @ ﬁrj:{' .:‘5 R I!)_.fl = _J @ ﬁ .‘3

BPEL Control

Dashboard Processes

Instances Activities

address | &] http: j{sif-c17d31d505F/BPEL Cansale/def ault v Go

ORACLE Enterprise Manager 10g

Configuration

Logout  Support

Administration

Deployed BPEL Processes

TaskactionHandler

TaskManager

© Deploy Mew Process

In-Flight BPEL Process Instances

BPEL P

Recently Completed BPEL Process Instances (More...)

& : Instance #5 of AlADiagnosticsEHTracelLoggingEnabled
7 : Instance #7 of AlADiagnosticsEHErrorMessagexpa ...
6 : Instance #6 of AlADiagnosticsEHC orrectivesctio ...
5 : Instance #5 of AlADiagnosticsEHMotification=pa ...

4 1 Instance #4 of AlADiagnosticConfig=PathFunctio ...

AlaDiagnosticsEHTraceloggingEnabled (v, 1.00
AlaDiagnosticsEHErrorMessagexpathVerification (v, 1.0
AlaDiagnosticsEHCorrectiveActionXpathWerification (v, 1.00
AlaDiagnosticsEHMotificationXpathWerification v, 1.00

alaDiagnosticConfig=PathFunctionsYerification v, 1.00

630409 2:47:44 PM
630709 2:47:44 PM
630709 2:47:44 PM
630409 2:47:43 PM

6/30/09 2:47:42 PM

Logged to domain: default

Oracle BPEL Console v10.1.3.4.0

Links **

@ Done
m—
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J ESB Console

<3 ESB Control - Microsoft Internet Explorer

Fil=  Edit View Favortes Tools Help

October 2009

Qe - © [ B G Psown frroenw @ - 2R @ -[JAE B

if-c17d31d505F feshf

ORACLE Enterprise Manager 10g
ESB Control

Services .
Create| 7| Delete @J

Mame Status

= EBPELSystem
"'qadefault

g AlASystem

;'""aDefaultSystem

= = 5 =

DefaultSystem

Click. 'apply' ko save your changes

* Cluster Mame esb
Application Serwer Cluster associated with the ESE system

* Wirbual Host localhost

* Port 8555

Asynchronous Topic Details

Definition

Reset Apply

Configure the JMDI lacation of the topic and topic connection Factary. Configure the number of listeners For the topic,

Topic Location OracleASims/ESBDeferredTopic
Connection Factory Lacation OracleASjms/MyXaTCF

Mumnber of Listeners 1

Notification Details

The Following channels will be notified if errors occur in the ESE,
Use semicolons to separate multiple entries,
Email 1D
Pager Murnber
Mobile Nurnber

Fhone Numnber

|«

@ Done

‘s start
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J OSR Console
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J AIA Console

A Application Integration Architecture - Microsoft Internet Explorer

File Edit View Favorites Tools Help

@Back 52 \_) @ @ _h ‘/'1_\1 Search ‘f;“\?Favurites @ Dfi' .,:L' a l.f)_;l 52 _J g__"f} ﬁ 'ﬁ

address @ http:f{sif-c1 7d31dS0SF/ATAIF acesihome  jspx v| Go Links **
ORACLE Application Integration Architecture Horme shout AIA Logout

Home || Service Repaository | validation System ][ Setup ]
Service | EBO | Integration Scenario

Service Repository = Service
Service Summary

Search Filters Service Mame (3
B SERHEE EBO Name &3]
interface Service .
eSS Interface |

e

operation
Service Description
Service Mame

EBC Marme

Last Published Url Search | Clear

Lifecycle Status
Product Code Search Result

Service |Servi|:e MName Description EBO Name
Mo roves yet,

i

Operation Display Mame

Operation

e

Message Mame

e

Product Farmily
Product Pillar
Service

Service Type
Target Mamespace

Copyright @ 2007, Oracle. All rights reserved.

@ ‘:J Local intranek
—

T 5 Internet g : nint .. = e [© Untitled - Mo
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J Question and Answers

= Alex Platkin
aplatkin@clinicalserver.com
+1-416-225-8115

= Jason Essig
jessig@clinicalserver.com
+1-917-846-7683

= Ahila Selvaraj
aselveraj@clinicalserver.com
+1-732-372-9976
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J Biography

Alex Platkin, Senior OLS/RDC/CTMS Global Deployment
Specialist, DBMS Consulting, Inc.

= Alex is a Senior OLS/RDC/CTMS Global Deployment
Specialist DBMS Consulting, with several years of Siebel
business analysis and deployment experience.

Jason Essig, Senior Siebel Architect Expert, DBMS Consulting,
Inc.

= Jason is a Senior Siebel Architect Expert for DBMS
Consulting, with 10+ years of Siebel configuration and
architecture experience.

Ahila Selvaraj, Senior OHS Developer, DBMS Consulting, Inc.

= Ahila is a Senior OHS Developer for DBMS Consulting,
specializing in integration of OC to other OHS systems, with
over 10 years of PL/SQL experience.
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